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" Telecom and Mobility Management

TODAY'S MOBILE-FIRST EXPECTATIONS

Mobile technologies are becoming increasingly ingrained in business - and changing human behaviors.
However, mobility-lagging organizations will see negative impacts according to Gartner, Inc., including
losing skilled workforce, lower productivity, and reduced satisfaction among customers and business
partners.

Renodis optimizes Mobility Management for clients by leveraging innovative process, purpose-built
systems, talented people and deep industry relationships.

EXPECT RESULTS. GUARANTEED.

Examples include:

Enhanced

35% reduction in 25% increase in

mobile device

mobility spend -

IT productivity

CLIENTS CHOSE RENODIS WHEN THEY EXPERIENCE CHALLENGES LIKE:

e Real-time inventory and reporting for ¢ Capabilities or expertise to do proper
all mobile assets mobile plan/expense mgmt
e ROI analysis on mobility policies and e Staying current with rapid mobile

practices pricing and contract changes
e Resources to manage MDM/EMM e Quality end user mobility support
environment

renodis.com / 651.556.1200




Renodis Mobility Management Services

First-class End User Experience

V)

Renodis clients enjoy the industry’s premiere
customer service levels

Configurable Device Ordering
Portal

An easy-to-use employee portal for ordering

Dedicated Service Desk

A professional mobility service desk to help
your users with new orders, service requests,
and problems with their devices

Depot and Inventory Management

Spare devices, accessories, device provisioning

A services, kitting and shipping all help ensure
new devices, customized for your environment higher levels of employee productivity
— o~ Mobile Policy and Program Proactive Usage Monitoring
T ©Ox Consultation ‘ @ We help clients manage the risks of unexpected

Your business consultant for device and usage
policies and overall program modeling

Invoice Processing and Spend

|
,

overages by providing proactive in-month usage
monitoring and real-time plan adjustments

S — EMM/MDM Platform

‘ Management ° Selection, implementation and management of

\ , Prevents budget surprises, allocates costs to o) your Enterprise Mobility Management/Mobile
your GL, and ensures accurate and predictable & Device Management platform

expenses

Corporate Wireless Contracts

We help guide you through the nuances of
corporate wireless contracts to ensure best-in-
class outcomes

CONTACT US

renodis.com / 651.556.1215

Wireline Management
Services (WMS)

Complete management of all
components of a company’s wide
area network delivering technical,
economic and service benefits

Telecom Project

Management (TPM)

Deep expertise applied to plan-
ning, resourcing, cross-organi-
zational communications, and
issue/risk management to achieve
successful completion of projects

Renodis Services Ecosystem

Turnkey Telecom
Management (TTM)

Total Management of a

Telecom and Mobility
Y Environment

Mobility Management
Services (MMS)

From usage and plan manage-
ment, device depot, end-user
service desk, and MDM platforms,
a complete enterprise mobility
management solution

Software-Defined
Networking (SDWAN)

Renodis Managed SDWAN includ-
ing Validation and Business Case,
Provisioning and Deployment, and
Steady State Management
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